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Aaron Boatin, Ambs Call Center

Real-world example of
connecting Startel to client
CRMSs, ticketing systems, and
operating tools.
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Connection using TasLogic API

Steps to Take

1. Add a ‘Connected App’in HubSpot Integrations

. Configure TasLogic API

. Create Intelliform with External Post to appropriate fields
. Test and Refine

. Enjoy
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Learn more &

Startel Ticket Lookup &

{31 Basic info @ Scopes & Webhooks

Basic Info

Give your app a unigue name, logo, and description to help your team understand what it does.

Name *
This name will appear in your private apps page, some HubSpot tools, and other material. It must be unique for

this account.

Generate a new random name

Startel Ticket Lookup

179 charocters

T
gxxr. . Logo

: *-f '- Upload a square logo to help uniquely identify this app. @
FUpload lego

TASLogic

Description

Look up customer record to create ficket from Startel infelliform

)

85 characters

Commit changes




Startel Ticket Lookup ¢

|- Learn more & | &1 Basic info @ Scopes 4 Webhooks

Scopes

Scopes determine what your app can access and do in HubSpot. It's strongly encouraged to require as

few scopes as possible for your app's functionality.

Selected scopes + Add new scope
crm.objects.companies.read Delete
crm.objects.contacts.read Delete
tickets Delete

»  Summary of selected scopes
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Type a few letters &
Ctrl + W to lookup

Save for Auto Dispatch to create your ticket

Set Delay Special Function




Form Preview

Ctrl+W to lookup by one or more of the fields below

Information pulled
directly into form from
HubSpot

osition #:

Confirm your information imported before proceeding:

What is the issue?:
Are you able to take and make calls?
Client ID:

Provide exact time
and extremely detailed
description.
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Form Preview

Internet provider:

Save for Auto Dispatch to create your ticket

TASLogic API URL




Form Preview

Internet provider:

Save for Auto Dispatch to create your ticket

HubSpot Contact
Unique ID

https://api.taslogic.com’ . ui




Form Preview

Internet provider:

Save for Auto Dispatch to create your ticket

HubSpot Ticket #
inserted back into

: : ‘ Intelliform
https://api.taslogic.com/api




Find or Ask @ @ 0 # Ambs Call Center =
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“ 18] Flux capacitor below 1.21 giga.. | Aaron Bogatin | Ambs Call Cen... | #44371759127 -C'- ) Reply in 4 hnuu’rl 1 of 25 tickets > m = i
a
H Help Desk = || April 10 Ticket owner
'-3=' Aaron Boatin ~
Search in help desk Q ) ) i ) ) . ) N o
= Email notification sent with subject Hi Aaron, your request 'Flux capacitor below 1.21 gigowatts' has been received to Aaron Bootin of 412 PM
&l Assigned teams
-

A2 Summary (‘sales » :
ol anw Aaron Boatin 412PM Emal w )

A Analyze To: Ambs Coll Center o

th th Pipeline

= . Out of Office Monday 13 ™ - Wednesday 15 ™ at SNUG conference
= % Coaching Support ~
=) Conversation created os a reply to Hi Aaron, your request 'Flux capacitor below 1.21 gigawatts' has been received & vio tech@ambscallcenter.com o at 4:12 PM Ticket status

@ Assigned To Me 1

Waiting on us ~

o W Following 16

@ My Mentions 1 Details History
o)
- - - -

v Less +

IC e I l I I I I Ie Ia e y ~ About this ticket Actions =

= All Open Tickets 25

. 0 created In .
o [N Z HubSpot i)

Email = [# Note

7 Sent ] __ . H e I d eS k &1 04/10/2026
+ €~ ( Aaron Boatin @ x )
M n Tech e Mot sure what to do. Perhaps find a bolr of lightning?
= --- Additional Info ---

~ Open 22 Process Calls: Able to take and make calls

X ISP: Comcast / Xfinity
R Unassigned 1 Client 1D: 1234
~ Closed = @ Last activity date
04/10/2026 4:12 PM EDT
® You're away W A @ & = & + Insert = Macros ~ =l w



+/ Sales: BOO.968.1181 o Support: BBB.363.4621 = Login Support Pay Careers

M Answering Services ~ Who We Serve ~ Pricing & Plans About + Q,

CALL CENTER

AMBS CALL CENTER'S INTEGRATIONS

Answering Service Integrations

Integrate the work of our friendly live answering service agents into your existing software. Helping
your business grow in efficiency is a passion of ours. Let us help you automate your processes so you
can get back to running your business.

Popular Integrations Our Customers Use

We offer many integrations to our customers who use our answering services. These are the popular

integrations they opt-in for that provide them with the most value.
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